Frost
2020 Bristol, NW Grand Rapids MI, 49504 USA
telephone +1.800.783.6633 | fax +1.616.453.2161 | email sales.frost@frostinc.com

Frost Commitment Frost Incorporated Designer and manufacturer of trolleys, wheels and
bearing products for the material handling industry. Our Commitment Our team is dedicated to
providing products and services that meet your needs and the needs of your customers. We take pride
in our technical advancements and commitment to continuous improvement as we strive to exceed
your expectations.
Thank you for your business and your on-going support. It is truly appreciated by the entire Frost
Incorporated team.
Chad Frost President

Frost Product Warranty
Frost Inc., warrants to the original purchaser only, each new product manufactured or supplied
by Frost to be free from defect of material and workmanship under normal use and service.
The Frost obligation shall be limited to furnishing either repair and/or a replacement product,
at Frost’s decision, that product or that product part which shall, within 12 months after the
date of purchase, by the original purchaser, be returned by that purchaser to Frost for
examination, having received Frost’s written authorization therefore, and which examination
shall disclose the product or that product part to have been found to be defective, at a cost no
greater than the time based pro-rata cost of the product or the product part price at the time of
purchase, this amount to be applied against the cost of repair of the product or product part, or
applied to the price of new product to be supplied by Frost to the original purchaser of the
product.
Frost is not liable for incidental or consequential damages to such purchaser arising out of any
such defect and makes no other warranty of fitness or merchantability expressed or implied.
This warranty shall not apply to any Frost product which has been subjected to negligent or
careless handling or use after leaving Frost custody and control, or which has been repaired,
modified, or altered in any way so as, in Frost’s judgement, to have adversely affected the
product’s performance and reliability, nor to any product which has been used for any purpose
for which it has not been designed or intended.
No one shall have authority to expand or modify the terms of this warranty without the
express, written approval of an officer of Frost Incorporated.

